
 

Affordable, Professional Website Design and 

Development, Signage, Graphic Design, Printing & 

Corporate Branding  
Cindy de Klerk - Cell: 082 688 6040  
Email: Info@strikingdesigns.co.za 
FB @strikingdesignswebandprint 

Website: http://www.strikingdesigns.co.za 

Social Media Questionnaire 
The information will use this to execute the best social media campaign for your business. This information is of vital 
importance to determine what your expectations are and to gain a clearer understanding of what it is that you require 
from me in exchange for my services.  Please carefully complete this, as I will use this as guidance. You can fill out 
the form below, and email it back to me @ info@strikingdesigns.co.za 

Company Name 
 

Website URL 
 

Phone 
 

Email 
 

Facebook page link or @username 
 

Which of the following options are you 
interested in? please circle or highlight the 
most suitable option 

OPTION A: Facebook Starter 
Management of Social Media accounts (per singular company – discount 
is available for 2 or more SM accounts’ management – Facebook only. 
500 posts total / sharing to groups of your choice (maximum 25 groups) 
with 25 shares per day (Monday to Friday) 
Artwork includes 8 JPG banners for posting on Facebook. Total of 8 
artwork inserts per month. “Digital flyer” 
Maintenance Contract EXCLUDES amount payable for Paid Social Media 
Postings and Management thereof i.e. paid and targeted campaigns to 
Facebook are excluded from this offer. 

 
1. Singular monthly contract (month-to-month) – R700; or 
2. 3 month contract @ R550 per month payable in advance = 

R1, 650 or 
3. 6 month contract @ R450 per month payable in advance = 

R2, 700; or 
4. 12-month contract @ R350 per month payable in advance 

= R4, 200 or ... 
 

OPTION B: Facebook Premium 
(administration fee excludes monthly budget as defined by you) 

 
Artwork includes 4 JPG banners for posting on Facebook. Total of 4 
artwork inserts per month. “Digital flyer” 
Maintenance Contract EXCLUDES amount payable for Paid Social Media 
Postings  

 
5. Monthly Paid campaign Facebook page management @ 

R1, 000 - 4 unique artwork pieces per month; or 



6. 3 month contract Paid campaign Facebook page 
management @ R800 per month payable in advance - 4 
unique artwork pieces per month = R2, 400.00 or 

7. 6 month Paid campaign Facebook page management @ 
R700 per month payable in advance = R4, 200.00 - 4 
unique artwork pieces per month or 

8. 12-month Paid campaign Facebook page management @ 
R600 per month payable in advance = R700.00 – 4 unique 
artwork pieces per month 

Please briefly describe your business 

 

 

 

Please describe what your company offers 
(products/services), prioritizing top performing 
offers. 
 

 

 

 
Please define your target audience 
(e.g. sex, age, culture) 
 

 

 
What is your monthly advertising budget for 
social media ad campaigns? 
 

 

Is there anything in particular that you do not 
want posted or communicated? 

 

 

What type of content or advertisements would 
you like me to post to engage your target 
audience? 
Do you have logo files, images, or specific 
content I can use for social media? Please 
describe the content you have. 

 

Are you able to send this to us via 
WeTransfer.com? 

 

What problem(s) do you solve? What is your 
competitive advantage? 

 

 

What are your short-term social media goals? 
(3 months) 

 

 

What are your long-term social media goals? 
(12 months) 

 

 

Are there any social media channels that you 
admire? Please provide the names and/or 
links below. 

 



Would you like to see your 
content/advertisements in advance? 

 

If you do not review the content/ads in a timely 
manner, would you like me to publish or wait? 

 

Do you use any social media tools / analytics? 
If so, please list. 

 

Please provide access to any social media 
accounts (Twitter/Instagram/etc.) that I will be 
managing for you. 

 

How will you measure success? 
 

What are you trying to achieve with your 
campaign? e.g.  

1. Brand awareness / exposure; 
2. Direct traffic to your website; 
3. Get more likes on your page 

 

 


